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Quality Inn Summer 2025 Internship Program For
Students
Description
Indulge in the enchanting charm of Quality Inn, nestled in the heart of Rockville. Our
exquisite hotel boasts a harmonious blend of comfort, elegance, and convenience,
providing an exceptional stay for every discerning traveler. Discover a tranquil oasis
where modern sophistication meets timeless hospitality, making your visit an
experience to remember.

Responsibilities
At Quality Inn, we value dedication and teamwork, ensuring that our guests’ needs
are met with utmost care. As part of our committed staff, your responsibilities will
include:

1. Providing exemplary customer service to guests, ensuring their satisfaction
and comfort throughout their stay.

2. Assisting with check-in and check-out procedures, ensuring a smooth and
efficient process.

3. Maintaining cleanliness and orderliness in guest rooms and public areas,
creating a welcoming atmosphere.

4. Handling guest inquiries and resolving any issues promptly and
professionally.

5. Collaborating with various departments to ensure seamless operations and
exceed guest expectations.

Qualifications
To join our dynamic team at Quality Inn, we seek individuals who possess the
following qualifications:

1. Exceptional interpersonal and communication skills, enabling effective
interactions with guests and colleagues.

2. Detail-oriented mindset, ensuring accuracy and precision in carrying out
tasks.

3. Ability to multitask and prioritize responsibilities, delivering excellent service
under pressure.

4. Strong problem-solving abilities, finding innovative solutions to address
guest concerns.

5. Flexibility to work in shifts, including weekends and holidays, to provide
round-the-clock assistance.

Experience
While prior experience in the hospitality industry is advantageous, we welcome
individuals from diverse backgrounds who demonstrate a genuine passion for
customer service. If you have worked in a fast-paced environment that requires
excellent communication and problem-solving skills, we encourage you to apply.

Skills
Joining our team at Quality Inn requires a range of skills that contribute to our
guests’ satisfaction and the overall success of our hotel:
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1. Exceptional customer service and communication skills to engage with
guests effectively.

2. Attention to detail for maintaining cleanliness and providing a comfortable
environment.

3. Strong organizational abilities to handle multiple tasks and prioritize
responsibilities.

4. Adaptability and flexibility to respond promptly to guest requests and
changing circumstances.

5. Teamwork and collaboration to work harmoniously with colleagues across
departments.

Job Benefits
Working at Quality Inn offers numerous benefits to enhance your professional and
personal growth:

1. Competitive compensation and regular performance-based evaluations.
2. Opportunities for career advancement within the hotel industry.
3. Comprehensive training programs to further develop your skills and

knowledge.
4. Access to employee discounts for hotel stays and affiliated services.
5. A positive and inclusive work environment that promotes teamwork and

mutual respect.

Contacts
To embark on an exciting career journey with Quality Inn in Rockville, please
contact our Human Resources department:

Email: hr@qualityinnrockville.com

Discover the joy of hospitality and become part of a team committed to creating
memorable experiences for every guest at Quality Inn, Rockville. Apply today and
let your passion for exceptional service shine!
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