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United States Postal Service Summer 2025
Internship Program For College Students
Description
Embark on a journey into the bustling world of the United States Postal Service
(USPS) at L’Enfant Plaza. Nestled in the heart of the nation’s capital, this iconic
postal hub serves as a testament to the relentless dedication of USPS employees in
delivering mail and connecting people across the country. Discover the remarkable
work environment, essential responsibilities, desired qualifications, and the
invaluable skills that make this organization thrive.

Responsibilities

1. Parcel Precision: Meticulously handling and sorting packages to ensure
accurate and timely delivery.

2. Mail Mediator: Facilitating the processing and delivery of letters, postcards,
and other mail items with utmost care.

3. Customer Connection: Providing exceptional customer service by
addressing inquiries and concerns, resolving issues, and fostering positive
relationships.

4. Technological Tactician: Utilizing advanced mail processing equipment and
technology to streamline operations and increase efficiency.

5. Operational Optimization: Collaborating with team members to maintain
optimal workflow and uphold USPS standards.

Qualifications

1. Detail-Driven Dexterity: Keen eye for details and the ability to handle mail
items with precision and care.

2. Speedy Stamina: Demonstrated capacity to work efficiently in a fast-paced
environment and meet strict deadlines.

3. Problem-Solving Prowess: Resourcefulness to tackle challenges and find
solutions while maintaining a positive attitude.

4. Teamwork Talisman: Strong collaboration skills to thrive in a diverse team
and foster a harmonious work environment.

5. Ethical Integrity: Unwavering commitment to upholding USPS values,
including trust, respect, and reliability.

Experience
Previous experience in a similar role or a background in customer service, logistics,
or operations can provide a solid foundation. USPS offers comprehensive training
programs to ensure employees are well-equipped to handle their responsibilities
effectively.

Skills

1. Time Management: The ability to prioritize tasks and manage time efficiently
to meet delivery schedules.

2. Communication Finesse: Effective verbal and written communication skills
to interact with customers and team members.
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United States Postal Service

Employment Type
Intern
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8
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10
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3. Adaptability: A flexible mindset to adjust to changing circumstances and
handle unforeseen challenges.

4. Technological Proficiency: Familiarity with mail processing equipment and
computer systems to navigate USPS technology.

5. Resilience: A resilient attitude to maintain focus and deliver excellent service
even during peak work periods.

Job Benefits

1. Competitive Compensation: USPS offers attractive remuneration packages,
including benefits such as health insurance, retirement plans, and paid time
off.

2. Career Growth Opportunities: Ample chances for advancement within the
organization through training, development programs, and internal
promotions.

3. Job Stability: A long-standing institution with a steadfast reputation, USPS
provides stability and security in the job market.

4. Diverse and Inclusive Workplace: Embracing diversity and fostering an
inclusive work environment, USPS values employees from all backgrounds.

5. Making a Difference: By being part of USPS, you contribute to a vital service
that connects communities and facilitates communication nationwide.

Contacts
To learn more about career opportunities or apply for a position at USPS L’Enfant
Plaza, visit the official USPS website or reach out to their recruitment team through
the provided contact information.

Embark on a fulfilling career at USPS L’Enfant Plaza, where your dedication and
skills can make a lasting impact on the lives of millions while being part of an
organization that embodies the spirit of communication and connectivity. Join USPS
today and experience the pride of delivering excellence across the United States!
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